MOOCs IN ITALY

Italy has had the first MOOC ever in the 60s. We had a special TV Educational
Programm on the RAI Television, providing special Italian courses ONLINE where
the line was the TV line. Italy was a quite poor country, after the 2nd world war, and
most of the Italians were analphabet. The excellent Maestro MANZI teached Italian
language in a very innovative way for that period. Millions of Italians got the primary
school certificate following the lessons on the RAI TV. Nowadays the line is the web
line and in Italy, like all over the world, we have lots of teaching material through the
so called MOOC:s. The best, of course, are those of the Universities.

The CRUI (Conferenza dei Rettori delle Universita italiane) 2015 Report indicates
thatin 3 years the number of MOOCs activated in Italian
universities has increased by 6 times

Between 2013 and 2014 the total number of Italian universities that have enabled
MOOC:s is increased from 2 to 8 and the training courses from 18 to 39
Universities have started from 2014 until today other 94 MOOCs

Areas which heads MOOC:s:
I. Scientific

II. Economic

ITII. Humanistic policy

The Main Italian Universities problems implementing MOOC:s are:
ORGANIZATIONAL COMPLEXITY = need training and deepening

online instructional design and training teachers

UNIVERSITIES JUSTIFICATION = learning and teaching innovation + new
+ subscribers international visibility

The Major Italian universities needs in implementing MOOC:s are:

* PROMOTING BEST PRACTICE

* BOTH NATIONAL AND INTERNATIONAL MARKET ABOUT MOOCs

* TEACHERS TRAINING ON PLANNING TEACHING ON LINE,
PRODUCTION TEACHING MATERIALS FOR WEB

* RECOGNITION AT EUROPEAN AND NATIONAL LEVEL

The CRUI promotes activities related to MOOC:s at national level through:
* NATIONAL GUIDE LINES to prepare quality MOOCs for University



 AGREEMENT BETWEEN UNIVERSITIES to allow students to attend and
recognize the MOOCs
* OBSERVATORY for MOOC:s at the Universities

THE NATIONAL GUIDELINES ARE:
find a common denominator ;
quality education and related Project Governance

EVERY MOOCs HAS TO HAVE:

* Free access

* Availability on line of all the teaching materials
(text and video)

* No limit subscribers

* Verify in progress

* teacher-student interaction and

support teaching

« Final certification participation,

learning and skills

* General structure (objectives

training, single lesson structure, videos and their
duration, textual material,

exercises,

delivery period, bibliography,

language provision, teachers and tutors)

THE NATIONAL GUIDELINES FORESEES :
* IN ONGOING: answer questionnaires,
monitoring presence on
line, forum participation, use
video-lectures, group and online work
« AT THE END: claborated realizations,
final questionnaries,
interview in presence or Via Skype
Aware generality

 THE FINAL CERTIFICATION MUST CONTAIN:
The name of the Course, the University name



the extension of credits, the names of the
Teachers, the student’s name and his
generalities

AGREEMENT BETWEEN UNIVERSITY to allow students to attend the
MOOCs:

* Register online at a MOOC in Italy

* MOOC Frequency per period indicated

* Obtaining participation certificate

* Do the final exam at universities that provided MOOC and

obtaining final certificate of learning

If the student decides to enroll in another university participating in the MOOC
he will be recognized the credits stated on the certificate

The Platform choice for the MOOCs by the Italian Universities are:
MOODLE = Ferrara, Foggia, Rome Tor Vergata

Coursera = Rome La Sapienza and Milan Bocconi

Youtube = Catania and Urbino

Iversity = Padova and Foggia

OpenEdx = Politecnico di Milano (customization)

Appropriate software = Naples Federico Il (Federica.eu + EMMA)
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PLATFORM OVERVIEW

MOOCs IN ITALY

Number of Staff employed by Italian universities
for design and realization of MOOC:s:
Designers and e-learning

« 8 internal staff

* 9 external staff

professors

* 67 internal staff

* 23 external staff

Technicians

* 12 internal staff

* 14 external staff

Tutor / personal development video

* 5 internal staff

* 10 external staff



FEDERICA WEB LEARNING , Naples University,
OFFER MOOC:s about:

1. Labour Law - the Articles of Association to the Jobs Act
2. Embryology and morphogenesis.

3. Infectious diseases in children

4. Developmental Robotics

5. Programming Laboratory

6. judicial systems compared

7. Sondocrazia

8. Enterprise and social innovation

9. Psychology of Learning

10. History of Italy

11. Physics of Galaxies

12. Biochemistry

13. Technical Drawing and Industrial

14. Building Sciences

15. Teaching and Learning Models

16. Company: Research Methods

17. Understand the Italian: past, present and future
18. Restoration workshop

19. Veterinary surgical Semeiotica

20. Cellular and Molecular Biotechnology

21. Comparative Research Designs and Methods
22. Political Concepts

23. From Reverse Engineering 3D printing

24. Dante between poetry and science

25. Digital Culture

26. Earthquaze Seismology

27. Physics I with lab

28. Future Robots: Towards a robotic science of human beings
29. Lighting

30. Food Process Engineering

31. Introduction to Personality Psychology
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FEDERICA WEB LEARNING

OFFER MOOCs

32. Latin Literature 2

33. Applied Mechanics

34. Mind and brain: neuropsychology, cognitive neuroscience



35. Negotiation and Effective Communication
36. Pedagogy and Educational Research

37. Virtual Prototyping

38. Veterinary Radiology and Nuclear Medicine
39. Robotics Foundations

40. Political Science

41. History of Roman Law

BEEP - MILAN POLYTECHNIC

And BE-POLES (BEEP) = platform managed by METID (Methods and
Technologies

Innovative for Teaching) working on:

» E-learning

* MOOCs

* Digitization of learning processes in the classroom

It gives all teachers a virtual space to exchange materials, information

and insights

BEEP - MILAN POLYTECHNIC

It is structured to accommodate collaborative activities
Teachers can complete the dynamic dialogue with students
through:

* Wiki

* Blog

* Forum

* Live Sessions

* Web conference

BEEP - MILAN POLYTECHNIC

« It is a wealth of knowlege potential OPEN

» Use LIFERAY = open source search engine leader in e-collaboration

« All materials are visible to all students by default = MANAGEMENT OPEN
CONTENT

POLIMI OPEN KNOWLEDGE -

MILAN POLYTECHNIC

Portal MOOCs (OPENEDX customization) that will appeal to different types
of users:

MOOQOC:s for STUDENTS:

From the Higher = Improve and consolidate your school skills

higher before starting your courses at the Politecnico di Milano

From Bachelor to Master = Align skills to those of



Master of Science of Politecnico di Milano if you are coming from another location
formative

From University to Work = Strengthen soft skills to facilitate the phase
professional placement

POLIMI OPEN KNOWLEDGE -

MILAN POLYTECHNIC

MOOC:s for ALL:

MOOC:s for citizens = open the Politecnico di Milano know-how
benefit of the general public, to promote citizenship

informed in accordance with the mission of the University
MOOC:s for teachers = support innovation in teaching in all
schools and higher education institutions

MOOC:s for researchers = to support researchers in developing
transversal skills useful for their activities

ELENE2LEARN- MILAN POLYTECHNIC

The POLIMI is partner of eLene2Learn = NETWORK project interested in

explore and promote the contribution of ICT and Digital Media in the development
of

transversal skills during periods of transition that everyone faces in

training

eLene2Learn involves several universities, schools and networks in:

* ldentification, Collection and Sharing of Good Practices

 Implement pilot projects

* Study approaches to define Lesson Learnt

BETA - BOCCONI UNIVERSITY

BETA is an acronym for Bocconi Education & Teaching Alliance

* Is the center created to

a) discuss and plan the future of learning

b) support the needs and ideas of the Bocconi Faculty

¢) to add value to the learning experience and training

face downwards

» A new Alliance (Educational Affairs Division, ICT, LIA, Library, Schools
students)

BETA - BOCCONI UNIVERSITY

It is implementing new learning ecosystems consist of:
* Classrooms

 Teaching methods

* appropriate processing Tools

The BETA projects include:



* Innovative layout study for the spaces dedicated to teaching

* Introduction use of tablet in a graduate program

» Seminars on improving teaching tools and methods

» new assessment methodologies Research

» Production of the first series in partnership with Coursera MOOC

BETA - BOCCONI UNIVERSITY

BETA has created a Bocconi Agenda = a series of manuals, the result of an effort
common, with the aim of developing a shared knowledge available for

Teachers and Staff

BETA has made these three MOOC:

* Financing and Investing in Infrastructure (online since June 9)

* Managing Fashion and Luxury Companies (online at the end of September)

* International Organizational Behavior and Leadership (online December)

Coursera - UNIVERSITY

BOCCONI

Bocconi has decided to join the Coursera platform = leader

in MOOC, born in 2012 as a spin-off of the Stanford University (USA)
The MOOCs of Bocconi offer in Coursera platform is as follows:
* Management of Fashion and Luxury Companies

* International Leadership and Organizational Behavior

* Gestion de las empresas de alimentacion y bebidas

* Private Equity and Venture Capital

* Food & Beverage Management

* Financing and Investing in Infrastructure

Coursera -

BOCCONI UNIVERSITY

Coursera course structures and instruments

They start at a definite date and have an average duration of some weeks
(usually from 8:00 to 10:00)

They are divided into weekly modules offered online that are composed of both
video contributions from both textual contributions. In the videos. Furthermore, the
speed of the

spoken, it can be adjusted and are provided with subtitles in many languages
They are provided intermediate quizzes and a final test

Each course has a discussion forum (divided into well-organized sections),

a bulletin board, a community and wiki



UNINETTUNO OPEN UNIVERSITY
INTERNATIONAL TELECOMMUNICATIONS
It offers 227 MOOC:s so divided:

» 110 in Italian

* 53 in English

* 39 in Arabic

» 25 in French

In the following educational areas:

» Engineering

» Communication

e Law

* Psychology

» Economy

* Letters

The MOOC:s are organized in

Videolessons which are:

* Digitilized

* Indexed

» Connected hypertextually with in-depth materials

A certificate is awarded after the final exam, and you can get credit
training (by subscribing to the Class of degree)

Students:

* are followed on-line by a Tutor and
teachers

» They play online tutorials

The interaction between tutors, teachers and students
It takes place:

* In Virtual Classrooms on the Web live
streaming (real-time)

* On the Island of Knowledge on UniNettuno
SecondLife

* On Forum

* In Chat

The courses are available:

* 24 of 24

* every day of the week

Ca'Foscarit OPEN KNOWLEDGE -
UNIVERSITY VENICE
The MOOCs Ca 'Foscari are open to all:



* Students who want to learn the basic knowledge useful for

deal with academic study

» working students as a supplement to the educational activities offered in
presence

» those who want to strengthen knowledge useful for professional activity or
lifelong learning

Ca'Foscart OPEN KNOWLEDGE -

UNIVERSITY VENICE

Participation is free

To access:

http: // ok.unive.it

* if you already have a Ca 'Foscari account you enter directly into the site
otherwise

* register as a new user

Ca'Foscari OPEN KNOWLEDGE -

UNIVERSITY VENICE

Each MOOC provides a calendar of activities:

* 4 weeks

For each week:

* Video-lessons of 3-15 minutes each

* self-assessment test

* in-depth materials proposed by the teacher,

» work on the forum to ask questions or respond to other participants

Ca'Foscari OPEN KNOWLEDGE -

UNIVERSITY VENICE

The student is free to choose the day and time to follow the activities

but will have to follow the proposed timetable and deadlines for deliveries
At the end of the week the course will be provided for off-line

They shall not be issued credits but at the completion of activities

It is issued a certificate of attendance other participants in them

Ca'Foscari OPEN KNOWLEDGE -

UNIVERSITY VENICE

The following MOOC:s are provided:

* Basic Mathematics

* Nonviolence and resistance in Israel and Palestine
* Themes and problems of Wittgenstein's philosophy



* From idea to market: organize creativity and knowledge in the form
business

» Language, gender identity, and Italian language

* Middle Ages in images

* General Psychology

Ca'Foscart OPEN KNOWLEDGE -

UNIVERSITY VENICE

The following MOOC:s are provided:

* The Anglo-American literature in prose through its beginnings
* The workshop of history. Places.

* Europe and international law

* Wedges-Lab: cuneiform writing in the Ancient Near East

* Introduction to Egyptology

* Introduction to Computer Science

Coursera -

UNIVERSITY AIMS

From 2013 participates in the challenge of MOOC:

* deepen the potential of this type of teaching

* prepare courses on various topics

* experimenting with the technology platforms available

Coursera -

UNIVERSITY AIMS

The objectives of the trial are:

« fulfill the social role of spreading the global culture

* Organizing training programs continues

* highlight issues related to the territory, also in collaboration with institutions
and local institutions, and disseminate them to a wider audience

» follow the development of innovative techniques and teaching methods
used also "on campus"

* to promote recovery actions oriented to their students and students

high school with deficiencies in minimum requirements, and actions aimed at
attract the best students from high schools

Coursera -
UNIVERSITY AIMS
During the test phase, La Sapienza has decided to join the



Coursera platform = leader in MOOC, founded in 2012 by a spin

off of Stanford University (USA)

Coursera is an effective and efficient technology platform and organizes
their courses through agreements with the best universities in the world.

Coursera -

UNIVERSITY AIMS

The MOOC:s offer La Sapienza in the Coursera platform is as follows:

Early Renaissance Architecture in Italy (with the participation of more than
40,000 students from all over the world)

The worldview of Relativity and Quantum Mechanics: ideas and
concepts (was followed by nearly 14,000 students, also from

many countries from all continents)

Recovering the Past and Humankind Saving the Universal Heritage (is
currently online)

Coursera -

UNIVERSITY AIMS

Structures of the courses and tools

They start at a definite date and have an average duration of some weeks
(usually from 8:00 to 10:00)

They are divided into weekly modules offered online that are composed of both
video contributions from both textual contributions. In the videos. Furthermore, the
speed of the

spoken, it can be adjusted and are provided with subtitles in many languages
They are provided intermediate quizzes and a final test

Each course has a discussion forum (divided into well-organized sections),

a bulletin board, a community and wiki

Iversity - UNIVERSITY OF PADUA

The University of Padova has decided to offer MOOC:S in English for:

» Consult International catchment area

» Experiment technologically innovative teaching methods

The project is coordinated by the delegate for the e-learning with the technical
support

media center and e-learning University

Iversity - UNIVERSITY OF PADUA
He has entered into a partnership with iversity



Iversity is a young and innovative start-up based in Berlin that:

* has more than 550,000 subscribers

* developed by an international and interdisciplinary group

The activities of MOOC University of Padova you can follow on Social
Network:

www.facebook.com/MoocsUnipd

twitter.com / MoocsUnipd

Iversity - UNIVERSITY OF PADUA

The MOOC:s university of Padua on iversity platform are:

* Bullying 101: Beyond common sense

* Human Rights: Global and Local Protection

* calculation pre- course (first course in Italian to be launched on
iversity international platform)

Iversity - UNIVERSITY OF PADUA

Structures of the courses and tools

The courses have an exact date of start and an average duration of some
weeks

They are divided into modules (video and text) with weekly online output
the speed of the dialogues in the video you can adjust and often has subtitles
English language

They are provided intermediate quizzes and a final test

Each course has: bulletin board, discussion forum, chat and community
Students can choose different courses of study in order to obtain certificates
of different types (a certificate of participation in free or paid)

you can receive university credits from the University of Professor

who teaches the course if they are recognized by the home

MOODLE - UNIVERSITY

TOR VERGATA

Designs and delivers some MOOCSs on Open Source Moodle platform:
» compiling packages of Ateneo

* be part of international networks

The University has for this:

designed and implemented a video-recording of production space
educational content on digital whiteboard

pre and post content production

optimization of flows streaming

on video-hosting servers



MOODLE - TOR UNIVERSITY

VERGATA

Gate Group Executive of Corporate School Tor Vergata:

» complete package of courses on the Management Sciences

* accessible online

» Completely free and open to all

To access individual courses simply be connected to the Internet:
* All the necessary software to make use of video lessons are available for download
for free from the web

* No formal registration is not required. registration only

place http://www.exgate.it/

MOODLE - TOR UNIVERSITY

VERGATA

The community Executive Gate is also active on Linkedin
at http://www.linkedin.com/groups/Executive-

5167385? Trk = myg_ugrp_ovr

Each course offered:

* is divided into Learnign Object lasting a few minutes each
* upon passing a final exam, matures credits

recognized by public entities and institutions

MOODLE - TOR UNIVERSITY

VERGATA

The MOOCs University of Tor Vergata are provided through the Moodle platform
and I'm:

. Business innovation management

. Corporate Social Responsibility

. Creativity and Organization

. E-business management

. Business Administration

. Enterprise 2.0

. Enterprise Mobility

. Excel Advanced

. Excel based

10. Fundamentals of leadership

11. Renewable sources of Energy: Feasibility Studies and Analysis Investment
12. Change Management

13. Human resource management
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14. Knowledge Management

15. Lean Production

16. Marketing

17. Project Management

18. Social Network Analysis

19. information tools for management

20. Negotiating Techniques

21. Theory and practice of creative leadership

MOODLE - RUIAP

(NETWORK OF UNIVERSITIES FOR ITALIAN

LIFELONG LEARNING)

It has activated mode on Moodle MOOC platform part
significant component of the initial e-learning Master in Expert
in accompanying the recognition of skills and

valuation of prior learning

Participation is free but certification is chargeable
Universities that have signed the MoU with the RUIAP you
undertake to recognize the 20 CFU MOOC:s students that present the
certificate issued by RUIAP
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EDUOPEN

University of Foggia = project leader and scientific coordinator of the
ten other Italian universities that make up the consortium:
 University of Bari

 University of Ferrara

* University of Genoa

* Milano-Bicocca University

* University of Modena and Reggio Emilia

* University of Parma

* University of Perugia

* University of Salento

* Politecnico di Bari

EDUOPEN

The partners are:

* Dhruv Infoline Private Limited
* CINECA

* Moodlerooms

* Consortium GARR

* Blackboard



EDUOPEN

It is maintained by:

* Edunova = Inter-University Centre for Innovation in Education,

Research and communication

 University of Foggia

Technical support:

* CINECA

* Moodlerooms

The development partner is Dhruv Infoline Private Limited = small but dedicated
Indian organization ( http

It is a project open to all University (Italy, Europe, all over the world) to =
enter the network just provide 3 free courses

Eleanor Napolitano Fellow GARR 2015-2016

EDUOPENLMS

EduOpenLMS = OpenLMS for MOOCSs and Blended courses

Is based standard version of Moodle = more widespread Managemen Learning
System (University, College and Institutes of Education)

The EduOpenLMS project (developed and maintained by MoodleofIndia in
collaboration with EDUNOVA and EduOpen partners) aims to:

* Add some features and functionality to the standard instance of

Moodle to make it effective in relation offer MOOCs

* Do not modify the basic code of Moodle but to develop components
Additional to meet the requirements for MOOCs and Blended courses

EDUOPENLMS

* Eduopen theme = new theme to show the courses immediately and

Creative (home page, search page, the page course details, the page

path, etc.).

* Lock Institution = manage and publish pages

» Pathway Block = manage a group of related courses (pathways)

* FAQ Block = manage frequently asked questions at different levels

* Payment Block = manage payments and subscriptions for certificates and credits
* Search page = search information with respect to courses (payments, languages,
categories, etc.).

» Extra settings for courses = add features and Description blackberries

detailed

* New and simplified format of the course

* Learning Analytics Block = to be developed



EDUOPEN

Aims:

* To promote educational innovation
Through the realization of an

Italian ecosystem of MOQOC:s that
provides acquisition of CFU / ECTS
* Start strategy

internationalization based on

1. Offer MOOC:s in English

2. Interchange of ECTS credits

» Agreements with other universities
European providers MOOCs

* Participation in large consortia
International MOOCs

* Implement action research
pedagogical and teaching for
dissemination of educational resources
open (formats, interaction models,
docimologiche techniques, tools

of learning analytics)

* Training on the technologies in
teaching for faculty and staff
Technical and Administrative
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